
Signing Up to 
Receive SCPD 

Nixle Messages 



The easiest way to sign up to 
receive Nixle messages from 
the Suffolk County Police 
Department is by going to our 
website: www.suffolkpd.org 

 

Once there, you can simply click 
on the “Nixle” button at the top 
of the page (shown in the 
image to the right). 

 

 

Signing up to receive SCPD Nixle Messages 

http://www.suffolkpd.org/


Signing up to receive SCPD Nixle Messages 

You are now at the SCPD 
Headquarters Nixle page on the 
website.  

The Alerts and Advisories 
window shows you Nixle 
messages that have been sent 
out to those signed up for the 
Headquarters group. 

To continue to the signup 
process, simply click the “Sign 
Up” button as shown in the 
image to the left. 

 

 



To begin the signup process for 
Nixle simply fill in the fields for: 

• Mobile Number 

• Email Address 

• Zip Code 

The mobile number is used to send 
text message notifications to your 
cell phone. 

The email address allows Nixle to 
send pertinent email messages to 
you.  

The Zip Code field is used to send 
geographically targeted alerts 
based on your address. 
Note –  You can choose to leave the “Mobile Number” field blank should you wish to only 
receive information via email. 
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Congratulations, you are now 
signed up for the Suffolk County 
Police Department Nixle feed.  

If you wish at any time to modify 
your location information, 
account information or settings, 
you can by logging into your 
account on Nixle’s website. You 
can do this by going to 
www.nixle.com or by simply 
clicking on the “Powered by 
Nixle” button as shown in the 
image on the left. 
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This is Nixle’s home 
page. From here you 
need to click on the 
“Sign in Here” section 
on the top right-hand 
side of the screen. 

(Shown in image on 
right) 
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Since you signed up for Nixle 
through the simple SCPD 
Widget on our webpage, you 
were never prompted to 
create a password for Nixle’s 
site. (Not having a password 
doesn’t stop Nixle from 
working in any way. The 
password simply allows you 
to customize some more 
settings). 

To create or reset your 
password, click on the “Need 
your password” link as 
shown in the image to the 
left. 

 

 

Signing up to receive SCPD Nixle Messages 



Enter your email address in 
the field and the click on 
the “Reset My Password” 
button. 
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You will then receive a Password 
Reset Successful message and you 
will have an email in your inbox 
instructing you how to reset your 
password 
 
 



You will receive an email 
from Nixle just like the 
one shown on the left. 
You can simply click on the 
link within the email to 
reset your password. 
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You can now set (or 
reset) your password 
by entering it in the 
“New password” box 
and then entering it 
a second time in the 
“Confirm password” 
box. 

Once both are 
entered, click on the 
“Change my 
Password” button. 
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Now that you have your 
password you can log into 
the Nixle website and 
customize your account 
settings if necessary. 

The tabs on the top right 
allow you to modify your 
location information, 
account information and 
settings. 

By clicking on the 
“Settings” tab you can 
modify your alert settings 
as you will see on the 
following page. 
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By clicking the “Settings” tab, you 
are now brought to the “Directory 
& Subscriptions” page. 

On this page you unsubscribe to 
Business names by clearing the 
check box if you wish. Take note 
that the “Send all messages to my 
email address” box is always 
checked by default. 

In the column on the right, you 
can also see that the default 
setting is to send Alerts, and 
Advisories to mobile phones. 

By clicking on the dropdown box 
(as shown on the left) you can 
choose why types of messages 
you wish to receive via text 
message. 
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By clicking the “Account” 
tab, you can modify your 
account settings. 

 

As highlighted in the image 
to the right, please note that 
you can modify your account 
settings to ensure that you 
don’t receive text messages 
from Nixle during specific 
hours of the day (mainly 
used to stop messaging 
while you are sleeping). 
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Now that you are 
signed up for Nixle, 
remember the easiest 
way to log into the 
site when you need is 
to go the SCPD 
website: 
www.suffolkpd.org 
and click on the Nixle 
button on the top of 
our home page. 
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